
On-Time Renewal FAQs 

 
 

How does a girl or troop earn incentives? 

Girls and troops renewing in August are eligible for ALL possible reward opportunities 

during On-Time Renewal. Troops who renewed during Early Bird will not be eligible to 

receive On-Time Renewal incentives. 

 

Why should my troop consider renewal? 

Current memberships (except Lifetime Members) expire September 30, 2021. 

Renewing shows the troop is continuing and ready for the next year of adventures. 

Make sure that volunteers and girls have renewed! The earlier the commitment, the 

easier it is to keep things together.  

 

Lifetime Members do have a membership ready for 2022, but their participation as a 

volunteer does not automatically confirm each year. Please log in and renew your 

position with your troop and/or service unit team. 

 

What is considered 100% for troops? 

Troops are required to have 100% renewal in order to be eligible for all rewards.  

Troop 100% renewal will be determined by the number of girls actively registered in the 

troop as of June 30, 2021. Adult Ratio requirement means the adults required for the 

troop to be compliant for safety ratios.  



 
 

How will troop leaders know how many girls are in their troops? 

Current troop rosters were emailed in July for verification purposes.  

 

As a troop leader, what should I do with the “inactive” girls on my roster? Will 

they affect my renewal numbers? 

Your renewal goal was based on girls registered as of 11:59 p.m. June 30, 2021. 

Inactive members on your roster in Volunteer Tool Kit (VTK) are present because their 

information will save for one full membership year following their activity within any troop 

on the off chance that they need some information about their activity with the troop 

and/or if they decide to return. (Or you may possibly have to provide them badges 

and/or cookie rewards.) 

 

What if girls are not coming back next year?  

Girls not returning due to graduation/aging out of the girl program are not required to 

have replacement within the troop. Please just verify this with your Volunteer Support 

Specialist (VSS). 

 

Troop volunteers and/or girls in the troop will need to recruit new girls to join the troop 

and “replace” the girl(s) not returning*.  

 

 

 



It feels like I’m just being penalized because I have girls not returning. 

We understand that it can read a bit like that and that is not the intent. Our intent is to be 

inclusive and to help expand our membership. We understand that the 100% renewal is 

a stretch, and so are the incentives that we are offering. We are hoping that if you are 

open and willing to extend an invitation to a new girl, she would help enhance your troop 

and make for the best Girl Scout experience.  

 

How does the requirement for participation in the Fall Sale Program work? 

Troops will need to participate in the Fall Sale Program and sell seven items per 

registered girl in the troop.  

Example: A troop has 10 girls, so the troop would need to have 70 items sold.  

 

It is not a requirement that all girls participate in the sale (although that would be best 

practice), but you still need to meet the minimum of seven items per registered girl. 

  

When will incentives be sent to troops and girls? 

To eliminate duplicate mailings, patches will be sent with the troop renewal package in 

October.  

 

Can I use Activity Credits for renewal? 

Yes, you sure can!  

 

Please mail your Activity Credits to the Salt Lake City office. If you are using your 

credits for another member and/or sending in multiple renewals, please also include the 

Activity Credit Redemption Form for verification. Please allow 10-14 days for the 

registration to be completed. We will honor the postmarked date for meeting incentive 

deadlines. It is best if mailed two weeks prior to the end of On-Time Renewal, so try to 

mail by September 19. 

 

Girl Scouts of Utah 

Registration – Customer Care 

445 E 4500 S, #125 

Salt Lake City, UT 84107 

 

 

List of Incentives: 

• GSUSA 2021-2022 On-Time Renewal “We’ve Got This” Patch 

• Girls: Entry into drawing for Girl Scout t-shirt. (Value of $20) 

• Troop Camp Selection Fast Pass: Exclusive pre-selection of (one) Troop Camp 

session (prior to opening to all troops), including two adult registrations. (Value of 

$250) 

• Additional Troop Proceeds: Extra $0.02 per package of cookies sold during the 

2022 Girl Scout Cookie season.* 

https://www.gsutah.org/content/dam/girlscouts-gsutah/documents/2019%20Activity%20Credit%20Redemption.pdf


 

*Troops must be in good financial standing with Girl Scouts of Utah.  

2020-2021 Troop Finance Report should be turned in by June 30, 2021. 

Troop must participate in the Fall Product Sale and have an average of seven items 

sold per girl. 


